NN Myckaduam KoHcTaHTMH HUKonaesny
MHH/OTPHWUM 245011277452/322246800144111

MoAnTMKA NPOBEeAEHUA PEKYPPEHTHbIX MIaTEXeN

1. Omnpexnenenus.

2.

1.1

1.2.

1.3.

Ucnonuutens — Mnausunyansueiii [Ipennpuanmartens Myckaduau Koncrantun HukonaeBuy,
WHH 245011277452, OTPHUII 322246800144111.

KrnuenT — ¢pusnueckoe Win 10puIndecKoe JIMI0, KOTOPOe 3apErHCTPUPOBAIIOCH B OUJLTMHIOBON
cucreme Mcnonnurens.

OcCHOBHBIE ONpeeNeHNs YCTaHaBIMBAIOTCS B COOTBETCTBHUE C Y CIIOBUSIMH HCIIONIb30BaHUs, KOTOPBIE
pasmertarorces Ha caitre Mcnomuurens: https://alaniacloud.net/terms

ITonuTHKa cicaHus CPENCTB.

2.1.

2.2.

2.3.

24.

2.5.

2.6.

2.7.

PexyppeHTHbIe mIaTexu sBISIFOTCS BO3MOXKHBIMHU JIMILL B TOM ciydae, eciii KimueHT mpu omsate
C4€Ta COrJIaCUJICs C HACTOSIIEH ITOJIMTUKOA PEKYPPEHTHBIX ILIATEXKEN.

Cornacue ¢ TONMUTHUKON PEKYPPEHTHBIX IJIaTEeXKEN CUNTAeTCs BO3MOKHBIM B TOM CIIy4ae, €Cliu
KrmenT npu omare Beiopant omnuio “CoxpaHUTh CIOco0 oratsr”

JleHexHbIE CPEJICTBA CITMCHIBAIOTCS] B COOTBETCTBUH C BHIOPAHHBIM KIIMEHTOM I'padUKOM IIIATEKEH.
I'paduik muaTexeil ycraHaBIMBaeTCs KIMEHTOM CaMOCTOSATENLHO, HO | (0JIMH) pacu€THBIN TIeproj He
MoxeT ObITh MeHee 30 nHelt (B ciryuae, ecinu VICONMHUTENh HE YKa3al HHOTO B YCIIOBUSIX Tapu(HBIX
TJTAHOB).

Taxoke cpesicTBa MOTYT OBITH CITMCAHBI aBTOMATHYECKH, €CITU ITOCTIe/BO BpeMs 3aKa3a KIIMEHT yKasal,
YTO HEOOXOAUMBI aBTOMATUYECKHE CIIMICAHMS 10 MPEIOKEHHBIM TTIEPHOAAM.

[leproanYHOCTH ¥ pa3Mep CIUCAHMS YCTaHABIMBAIOTCS B 3aBUCHMOCTH OT YCIYTH M BHIOpaHHON
KimenTom neproaudHoCcTH IpH 3aKa3e dyepe3 OMIUTMHT-CHCTEMY, Pa3MENIEHHOHN TI0 aJpecy
https://my.alaniacloud.net.

Cornamasch ¢ HaCTOAIIEH MONMUTHKOM, KieHT cornammaercss Ha eXeMecTIHYI0 MOAMUCKY Ha YCITyTH
HcnonuuTtens, oka3blBacMble B COOTBETCTBUY C BBIIIEYKAa3aHHBIMHU Y CIIOBUSIMU MCIIOJb30BAHMS.

[IpaBa 1 0053aHHOCTH CTOPOH.
3.1, UcnomuuTens 00s13yeTcs:

3.2.

3.3.

3.1.1.TTpenocTaBaATh YCIYTH B COOTBETCTBUH C HACTOAIINMH Y CIIOBUSMH HCIIOIb30BaHMUS, KOTOPBIE
pa3MeleHsl Ha BeO-caiite MconmauTens B cetn IHTEpHET 1m0 aapecy:
https://alaniacloud.net/terms

3.1.2.CBoeBpeMEHHO MPOM3BOANTDH MOMBITKH IIPOBEICHNS PEKYPPEHTHBIX IUIATEKEH BO M30eKaHNe
npuocTaHoBok yciyr Kiunenra.

3.1.3.CBoeBpeMeHHO paccMaTpHUBaTh U OTBEYATh HA IpeTeH3nn Kimenra, B cirydae ux
BO3HUKHOBEHUSI.

3.1.4.TIpenocraBisars KinMeHTy NONMHYIO U JOCTOBEPHYIO HH(OPMAIIHIO 000 BCEX PEKYPPEHTHBIX
CIHMCAHMSIX.

Kiment obszyercs:

3.2.1.CBOEBpEMEHHO aKTyaJIH3UPOBATH IUIATEKHYIO HH(POPMAIIUIO B OUJUTHHIOBOW CUCTEME
Wcnonnurens.

3.2.2.He ucrionb30Bath AJs MPOBEACHUSI PEKYPPEHTHBIX IUIATEXEH HEIOCTOBEPHbIE WIIN TY>KUE
I1aTéXXHbIE JaHHBIE.

3.2.3. CaMocTosTenpHO COOM0IaTh 3aKOHONaTeNbCcTBO Poccuiickoit deneparuu.

3.2.4. Cobnromath Y CIOBHSI HCMIONB30BaHUS VICIIOMHUTENS 1 HE HAPYIIATh WX YCIOBUSL.

3.2.5.CaMOCTOSTENBHO OTCIIEKUBATD ABTOIIATEXU M OTKIIFOUATh T€, KOTOpble KineHTy B TaHHBIH
MOMEHT HEOOXOJJIMBI.

3.2.6. CaMocTOATENEHO HECTH OTBETCTBEHHOCTD 32 BCe OLIMOOYHbIE criucanus 1o BuHe Kiuenra.

3.2.7.CBOEBpEMEHHO aKTyaJIM3UPOBATEH U COOOIIATEH MICIONMHUTENIO aKTyalIbHYI0 HH(OPMALIUIO O
HEOOXOJUMBIX aBTOMATUYECKUX CIIHCAHUSIX.

3.2.8.Bo3MecTUTh YOBITKH MCIIONHUTEIIO, B TOM YHCIIE B PEKYPPEHTHOM IOPSAKE, B CIydae €CiU B
COOTBETCTBUU C Y cnoBusiMH Mcnonb3oBanus McnonHuTeno ObUTH HAaHECEHBI CYLIECTBEHHbIE
yOBITKH 110 BUHE Kitnenra.

[IpaBa uconHUTENA:

3.3.1.BepHyTb OMMOOYHBIN MIaTEX, B CIIydae €ClIM C MOMEHTA IJIaTeXa He MPOoLuIo Oonee TpEx
JTHEH.

3.3.2. [lepeyuecth ommb0OUHBIN TIATEXK B cU€T Apyroi yenyru Knuenra.
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3.3.3.McnonHuTENs UMEET MPABO MPEKPATUTH PEKYPPEHTHBIE TUIATEXKH B CITydae HapylIeHUs
Knuentom YcnoBuii nCmonb30BaHusl.

3.3.4.VicionHuTENs UMEET MPABO MPEKPATUTH MPOBEACHIE PEKYPPEHTHBIX TIaTEKEH B
OJJTHOCTOPOHHEM IIOPSI/IKE.

3.4. TlpaBa knuenra:

3.4.1. KniueHT uMeeT MpaBo OTCISKUBATH CIIMCOK CIIUCAHUH B OMIUTMHTOBOM cucTeme VcmomHuTes.
3.4.2. KniueHT uMeeT mpaBo OTKa3aThCs OT PEKYPPEHTHBIX CIHMCaHUK B OTHOCTOPOHHEM IOPSKE.
4. OTBETCTBEHHOCTb CTOPOH.

4.1. KnueHT HecET NOIHYIO U 0€30rOBOPOUHYHO OTBETCTBEHHOCTD 3a COONI0IcHUE Y CIIOBUI
HCIIONIB30BaHus U HacTosend [1onuThKY IpOBENEHNS pEKYPPEHTHBIX ILUIATEXKEN.

4.2, KnueHT HecéT MoiHyro U 0e30roBOPOYHYI0 OTBETCTBEHHOCTD 3a COOJIOICHIE 3aKOHOAATENBCTBA
Poccuiickoit ®enepanuu.

4.3. KimeHT Hecér 0TBETCTBEHHOCTH 32 aKTyain3aiuio 1 nHpopmupoBanue Vcnomaurens o
JOCTOBEPHOCTH TeKyIIel TUIaTEXHON HH(OopMaIny.

4.4, KimeHT He BIIpaBe HCIOIb30BATh UYXKHE TUIATEXHbBIE JAHHBIC TIPH MTPOBE/ICHUN PEKYPPEHTHBIX
IJIATEXEH.

4.5. VcnonHuTenb 00s3yeTcsl HCIIOMHSTh BCE BO3JIOKEHHBIE HA HErO Y CIIOBHSIMU UCTIONB30BAHUS U
3aKoHOMaTeNbCTBOM Poccuiickoit denepaiiny 00sI3aHHOCTH.

4.6. Wcnonuurenb 00s3yeTcst HHGOPMUPOBATH € TIOMOIIBIO COOCTBEHHOTO BeO-caiiTa, MHGOPMAIIMOHHBIX
PECYpPCOB W/WIIM MHBIX CIIOCOOOB, HE YKa3aHHBIX B HACTOsAIICH onnTHKe KineHTa o mpeacTosmux
CIIHCAHMSIX.

4.7. WcnionHUTENb 00513yEeTCA CBOEBPEMEHHO 00padaThIBaTh MPETEH3UH 00 OMIMOOYHBIX IIIaTeXax.

4.8. VcnonHuTenb 00s3yeTcsi CBOEBPEMEHHO 00padaThIBaTh 3aIIPOChl KITMEHTOB 00 OTKa3e OT
PEKYPPEHTHBIX IJIATEKEH.

4.9. VcnonHuTeNb COTNIAMaeTcs ¢ TEM, YTO €ro IIIaT&KHYI0 HHpopManuio OyAeT XpaHuTb U
obpabaTeiBaTh bank/IIpotieccuHroBbiii 1ieHTP/I1NaTEKHBIN arperatop B LEIIX MPOBEACHUS
PEKYPPEHTHBIX IJIaTEXKell U B COOTBETCTBUH CO CBOUMHU ITOJIUTUKAMU.

4.10. MicionHUTENIb HE XPaHHUT U He 00pabaThIBaeT IIATEKHYIO HH(DOPMALIHIO HAIIPSIMYIO, a JIUIIh

coxpasseT HH(QOpMaLUIO 00 aKTyaJbHOCTH TEKYLIUX IIATEXHBIX JaHHBIX.

5. Bo3BpaT IeHSKHBIX CPEACTB.

5.1. KnueHT B 11paBe BepHYTh PEKYPPEHTHBIN IIIATEX 32 BEIYETOM (haKTHUECKH [TOHECEHHBIX
Vcnonnutenem pacxonoB Mpy OKa3aHUU yciayru aubo McnomHurens 00s13yeTcs Mpou3BecTH
nepepacuéT CTOMMOCTHU YCIIYTH € BBIYETOM M3 MECIYHONH CTOMMOCTH IUIAThI 33 KOIMYECTBO THEH,
CKOJIbKO OKa3bIBaJIaCh YCIyTa.

5.2. Bo3Bpar IeHEKHBIX CPECTB MPOMCXOAUT JHOO0 ITyTEM OTMEHHI IJIaTeKa B MHTEPHET-9KBApUHTE
Hcnonnutens, 1160 ¢ mOMOLIBbI0 OaHKOBCKOI'O IIEPEBOAA C PacYETHOr O cuéra McnonHuTens.

5.2.1.Taxxe McnoaHuTenb BIpaBe UCIIOIb30BaTh HHOM CIIOCO0 BO3BpaTa CPEACTB IIPH B3aMMHOM
COIJIaCHU CO CTOPOHBI KIIMEHTA.

5.3. Bo3Bpar cpeacTB IpoucXoauT B TeUeHNHU 14-1 KaneHIapHBIX THEH ¢ MOMEHTa Havaja MpoIenyphl
BO3BpAaTa co CTOpOHbI McroaHurens.

5.4. Tlopsinok u yciioBHsI BO3BpaTa CPEACTB PETYIUPYIOTCS Y CIOBHSMU HCIIOIb30BAHUS, Pa3MEIIEHHBIMU
Ha BeO-caiite Mcnonnurens mo aapecy B cetu MuTepHer: https://alaniacloud.net/terms.

6. OtmeHa peKyppeHTHBIX (TIEPHOJIMIECKUX ) TUTaTEeKEH.

6.1. KumeHT nmeer npaBo OTKa3aThCs OT PEKYPPEHTHBIX IUIATEXKEH B OAHOCTOPOHHEM IOPSIKE C
MTOMOIBIO OMJUTMHT-CHCTeMbI VICIOMHUTENS, pa3MEeIEHHOM 110 apecy:
https://my.alaniacloud.net/

7. Tlopsmok paccMOTpeHHs IPETEH3UN.

7.1. Bce npereH3un NOMKHBI OBITH HatlpaBiieHbl KieHToM Ha 35eKTpoHHY0 nouty HMcnonnuTens mo
azapecy: support@alaniacloud.net .

7.2. Ilperen3un paccMaTpUBaIOTCS B CPOK A0 7-M pabounX JAHEH C MOMEHTa HOITYy4EHHs! TPETEH3HH.
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PexkBu3uTHI OopraHmsanumn

HanmenoBanue UIT Myckaduau Koncrantun Hukonaesuy
WHH 245011277452

OPI'HUII 322246800144111

bankoBckHe peKBU3UTHI

BUK 044525974

HanmenoBanue 6anka AO «Tunbkodd bank»

Kopp. cuér 30101810145250000974

Pacuérusiii cuér 40802810100004387334

KoHTakTHBIE TaHHBIE

AJIpec 3IIEKTPOHHOM TTOYUTHI support@alaniacloud.net
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